
 

Frequently Asked Questions (FAQs) along with their corresponding answers: 

 

1. What is UrbanAfrique? 

UrbanAfrique is an online marketplace dedicated to showcasing and selling a wide range of 

authentic African products, including clothing, accessories, art, home decor, and more. 

 

2. Are the products on UrbanAfrique authentic and sourced from Africa? 

Yes, all the products on UrbanAfrique are sourced directly from African artisans, designers, and 

businesses, ensuring the authenticity and quality of each item. 

 

3. How do I browse and shop for products on UrbanAfrique? 

You can easily browse and shop for products by using the search bar, categories, or filters provided 

on the website. Simply select the items you're interested in, add them to your cart, and proceed to 

checkout. 

 

4. How can I make a purchase on UrbanAfrique? 

To make a purchase, select the items you want, add them to your cart, and then proceed to 

checkout. Follow the prompts to provide your shipping information and payment details. 

 

5. What payment methods are accepted on UrbanAfrique? 

UrbanAfrique accepts a variety of payment methods, including credit/debit cards and online 

payment platforms like PayPal. The specific options will be displayed during the checkout process. 

 

6. Is my payment information secure? 

Yes, UrbanAfrique employs robust security measures to protect your payment information and 

personal data. The website uses encryption technology to ensure your information remains 

confidential. 

 

7. What are the shipping options available? 

UrbanAfrique offers various shipping options, including standard and expedited shipping. Shipping 

costs and delivery times may vary based on your location and the items you've purchased. 

 

8. Do you offer international shipping? 



Yes, UrbanAfrique provides international shipping to many countries. You can check if your country 

is eligible for shipping during the checkout process. 

 

9. What is your return and refund policy? 

UrbanAfrique has a clear and user-friendly return policy. If you're not satisfied with your purchase, 

you can initiate a return within a specified timeframe for a refund or exchange. Make sure to review 

the detailed policy on the website. 

 

10. How can I track my order? 

Once your order is shipped, you will receive a tracking number via email. You can use this tracking 

number to monitor the status and location of your package. 

 

11. How do I contact customer support? 

If you have any questions, concerns, or issues, you can reach out to UrbanAfrique's customer 

support team through the provided contact channels, such as email or live chat, available on the 

website. 

 

12. Can I sell my own African products on UrbanAfrique? 

Yes, UrbanAfrique provides a platform for African artisans, designers, and businesses to sell their 

products. You can find information on how to become a seller and list your products on the website. 

 

13. Are there any membership or subscription fees? 

UrbanAfrique is generally free to use for buyers. However, sellers may have to pay fees or 

commissions on sales, depending on the specific arrangement. 

 

14. How can I stay updated on new arrivals and promotions? 

You can subscribe to UrbanAfrique's newsletter or follow their social media accounts to stay 

informed about new product releases, sales, and special promotions. 


